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Application Deadline

When reporting academic year data, campuses should use data from academic year 2017-2018. For exan
community based courses per year should correlate with 2017-2018 data.

When reporting institutional data, be sure to identify the semester and year within which the data was collected. That data
should not be older than 2017-2018. For example, if your institution participated in the NASCE, NSSE, or other assessment
tools in the fall of 2018-2019, you may use that data in your reporting.

Wherever requested, please provide links to relevant campus web resources in addition to evidence provided in the
application. Reviewers may want to examine websites to provide additional clarification of the responses in the application.
Reviewers may also ask for a telephone conversation to clarify evidence provided.

Use of Data

The information you provide will be used to determine your institution's community engagement classification. Only those
institutions approved for classification will be identified. At the end of the survey, you will have an opportunity to authorize
or prohibit the use of this information for other research purposes.

Community Engagement Definition

Community engagement describes the collaboration between institutions of higher education and their larger communities
(local, regional/state, national, global) for the mutually beneficial creation and exchange of knowledge and resources in a
context of partnership and reciprocity.

The purpose of community engagement is the partnership (of knowledge and resources) between colleges and universities
and the public and private sectors to enrich scholarship, research, and creative activity; enhance curriculum, teaching, and
learning; prepare educated, engaged citizens; strengthen democratic values and civic responsibility; address critical societal
issues; and contribute to the public good.

Applicant’'s Contact Information

Please provide the contact information of the individual submitting this application

Page 1/96



Re-Classification: The Carnegie Foundation for the Advancement of

Teaching
Created by Institution on 6/7/2018. Last modified on 4/15/2019.

(for Carnegie foundation use only)

Title
Director, Center for Civic Engagement, Dr. Judithanne Scourfield McLauchlan

Institution
University of South Florida St. Petersburg

Mailing Address 1
College of Arts and Sciences, DAV 216
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may want to consult your campus’s IPEDS data (https://nces.ed.gov/ipeds/Home/FindYourCollege) and Carnegie Basic
Classification data (http://carnegieclassifications.iu.edu/lookup/lookup.php).

USF St. Petersburg (USFSP) has all the advantages of a large public university while maintaining the ability to offer small
class sizes in a close-knit learning environment. We are Pinellas County’s only public research university, and we benefit
from being a valued member of the USF System. Located on the waterfront in the heart of a bustling downtown, the campus
setting offers ample opportunity for innovation and collaboration with businesses and cultural institutions, providing
students the ability to explore their passions, be creative, and get hands-on experience outside the classroom. USFSP serves
the common good, with faculty and students working together and with local partners to solve complex problems and
benefit community members.

USFSP was founded in 1965 as Florida’s first regional higher education institution on the former site of the WWiIl era U.S.
Maritime Service Training Station. Designated a branch campus in 1969, the university began offering graduate courses in
the 1970s, and in 2002 the Florida Legislature passed a law moving USFSP towards separate accreditation (granted by
SACS in 2006). Currently comprised of 30 buildings on 63 acres, campus growth was accelerated with the opening of
Residence Hall One in 2006 with a second residence hall opening in 2012 and groundbreaking for a third to be held on April
25,2019. Upon completion, USFSP will have over 900 beds available for on-campus housing.

As of 2018-19, USFSP has 2,778 full-time undergraduate students and a total undergraduate population of 4,102. Adding in
529 total graduate students (115 full-time) and 181 non-degree seeking students brings the total student population to
4,812,

Fall 2018 FTIC Profile (369 students):
Average H.S. GPA 3.86

Average SAT 1208

Florida residents: 91.1%

In addition, 545 students transferred into USFSP for 2018-19 with 72.3% coming from the Florida College System. The
total number of international students is 36.

Student Diversity profile:
63.9% White

17.6% Hispanic

7.5% African American
3.9% Two or More Races
3.7% Asian
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https://www.usf.edu/system/board-of-trustees/system-consolidation/

B. Community:

Provide a description of the community(ies) within which community engagement takes place that will help to provide a
context for understanding how community engagement is enacted in a way that fits the culture and history of the
partnership community(ies). You may want to include descriptors of special type (rural, urban, conservative, liberal, etc.),
size (population), economic health, unique history, demographics of community population served/employed, and other
features that distinguish the institution and community(ies). For local communities, you may want to consult your census
data.

The city of St. Petersburg is home to more than 250,000 residents, making it the fifth largest city in the state of Florida.
Founded in 1903, it is known for its thriving downtown, waterfront location and a focus on arts and culture.

Once known primarily as a retirement community, St. Petersburg has undergone a remarkable transformation over the past
15 years. The city’s revitalized waterfront location includes seven miles of parks and a walkable downtown with easy access
to entertainment, recreation and dining, making it a regional draw for students and young professionals alike. St. Petersburg
hosts more than 900 events each year, attracting 10 million people for yacht races, a Grand Prix race, triathlons, festivals,
cultural exhibits, concerts and more.

The city is home to the largest concentration of marine science research organizations in the Southeast and Florida’s largest
financial services cluster. St. Petersburg also anchors the Florida High Tech Corridor, which is one of the top six high-tech
employment centers in the nation and hosts more than half of Florida’s high tech firms.

St. Petersburg has a regional workforce of more than 1.4 million. The city boasts a highly skilled talent base ranging from
entry level to the highly technically skilled. The average wage for Pinellas County is $44,758.

While USF St. Petersburg serves as the city’s academic hub, it is also home to several other centers of higher education.
These include St. Petersburg College, Eckerd College, Stetson Law College, Job Corps and Pinellas Technicalolle T. lle Td
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“Through this program, students will be able to engage in healthy debates on policy and improve civil discourse. And they
will grow into the culture of civic responsibility that we so deeply care about at USF St. Petersburg.”

November 2018--Civic Fellows address excerpts (Dr. Tadlock):

“A core pillar of USFSP is inclusive community. We work to create citizen scholars who go back into their community and
contribute in a variety of ways.”

“Another strength or value of the university or a pillar here is related to hands-on learning. Last year over 300 seniors
participated in internship opportunities that are provided near the campus. Over 200 students traveled abroad and
hundreds of students were doing fieldwork that connected directly to their classroom experience. We don’t believe in
simply sitting and listening and taking notes. We want you to get involved as a student and in the community, we want you
to get out of the classroom and apply those things you're learning and talking about inside that classroom.

A.2.1.1 Web Link (if available)
Civic Fellows Program kickoff streaming of opening remarks. Dr. Tadlock begins at 6:50 mark.
https://www.facebook.com/gousfsp/videos/10156575635264553/



Re-Classification: The Carnegie Foundation for the Advancement of

Teaching
Created by Institution on 6/7/2018. Last modified on 4/15/2019.

their development as our future voters and policymakers.”
December 2017--Article on Bull Bucks Food Drive

A USFSP student-led initiative to donate unused meal plan dollars to buy food for those in need this holiday season had
raised more than $29,000.

David Thompson, USFSP Student Government President: “Engaging in activities like this requires an all hands on deck type
of commitment. | continue to be amazed by the hard work, charitable nature, and dedication of our students.”

John Biesinger, CASA (Community Action Stops Abuse) manager for major gifts: “This is the single largest food donation
CASA has ever received in its entire 40 Year history. The generosity of the USFSP student body is simply incredible.”

Fall 2017 article on creation of OPEN

Sophia Wisniewska, former USFSP Regional Chancellor: “We're delighted to play an integral role in bringing new
opportunities for creative thinking and collaboration to our community.” (pg.27)

Spring 2017 article on new Kate Tiedemann College of Business building
Dr. Wisniewska: “This will improve how students learn, how faculty teach and how the community engages with us.”

Dr. Sundaram: “We’'re in a region where we have Raymond James, Franklin Templeton and other large financial services
firms, so we want to make sure we have a strong finance program that will help us build the talent that will serve the
community. The idea is to train our students and serve the talent needs of the community.”

From 2018 USFSP Year in Review:

Dr. Tadlock “Amidst all the activity, there are certain things that remain unchanged. Our commitment to student success.
Our beautiful waterfront location. Our dedication to advancing and applying knowledge that makes a difference in the lives
of others. All of these factors contribute to our unique campus identity.
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A24
Other:

Shared USF language on Presidential transition and consolidation:

University of South Florida System President Judy Genshaft announced on September 10, 2018 her decision to step down
from her position, effective July 1, 2019. It is important to understand that although Dr. Genshaft is stepping down, the
commitment to community engagement remains strong. This commitment was evidenced in the search description for the
next President of the University of South Florida System and in the candidate chosen to serve as our next president, Dr.
Steve Currall.

Search Description
“They must also show a commitment to foster the growing national reputation of the University of South Florida, which

consists of campuses in multiple locations in Tampa, St. Petersburg, and Sarasota-Manatee with synergy in all aspects of its
education, research and service mission in a changing global economy and higher education environment... is committed to
fostering an exceptional, well-balanced and varied student experience, i.e., undergraduate, graduate, and international; in
academics; in research; in co-curricular opportunities; in diverse social, multicultural and service experiences; and in
residential and work activities... Exercises the highest integrity at all times and demonstrates a commitment to the diverse
needs of the university community... A proven strong commitment to inclusion, diversity and equity... Understands the
complexity and interrelationships of university health science centers, affiliated teaching hospitals and practice groups, and
the communities they serve, and has the vision to foster success in the academic health endeavor in a changing health care
environment... Reflects visionary and transformative thinking and global perspectives about higher education and its role in
society; thinks creatively about how to foster access, affordability, and excellence in education, including (a) leveraging
innovative modalities, techniques and research to promote effective learning and student engagement, and (b) preparing
students for success in all aspects of life and to make meaningful contributions to society... Has the vision and the
commitment to include the university community in shaping the university’s future.”

Consolidation:
On March 11, 2018, Governor Scott signed legislation requiring the USF System to consolidate under a single accreditation.

On March 5, 2019, the Board of Trustees for USF adopted an implementation plan that will allow USF to operate under a
single institutional accreditation from the SACSCOC on July 1, 2020. Community engagement on each campus will be
aligned, preserved, and expanded based on the context of the community but will be a coordinated effort. One of the key

principles of consolidation is the equitable distribution of services to students for all campuses.

Below are the principles designed to guide decision-making throughout the consolidation process and beyond:

- Strengthen USF’s stature as a Preeminent Research University with national and global prominence;

- Embrace a model of “One University Geographically Distributed” while preserving campus identity;

- Commit to “Students First,” through expanding access and raising educational attainment while continuing USF’s national

best practice of student success and diversity;
- Establish a leadership structure that aligns accountability with authority and values shared governance; and
- Enhance regional economic development.

https://issuu.com/usfucm2017/docs/3-final-digital-president_brochure_/467ff

https://www.usf.edu/system/documents/board/presidential-search-committee/qualifications.pdf
https://www.usf.edu/system/board-of-trustees/system-consolidation

A.2.4.1 Web Link (if available)
https://www.usf.edu/system/documents/system-consolidation/ctf_guiding_principles.pdf
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B. Institutional Identity and Culture:

B.1.1 Does the campus have an institution-wide definition of community engagement (or of other
related terminology, e.g., civic engagement, public engagement, public service, etc.)?
Yes

B.1.1.1 Please identify the document or website where the institution-wide definition of community

engagement appears and provide the definition:

Citizen Scholar Program language is found on the Center for Civic Engagement (CCE) website, which is

responsible for coding Citizen Scholar courses in OASIS (Online Access Student Information System) as
well as surveying students enrolled in Citizen Scholar courses.

The mission of the CCE is to make USF St. Petersburg distinctive in its commitment to civic and
community engagement through the development of the Citizen Scholar program. The objective of the
citizen scholar model is to combine academic instruction with implementation of concepts learned in
the classroom into the local community. The local community is broadly defined to include business,
educational, and social service agencies as well as local laboratories’ faculty use to further their
research agendas. We envision that these types of experiential and service learning opportunities will
become a feature in every academic program at USFSP.

The Citizen Scholar Program description is also in the USFSP Catalog:

Citizen scholarship that sets USF St. Petersburg apart. USFSP has earned the elective community
engagement classification by the Carnegie Foundation for its engaged-citizen scholars. Faculty and
staff maintain a multitude of partnerships with community organizations to enrich the education of its
students and the city, county and region. Faculty members offer students both classroom and
community learning opportunities within their curricula. Many courses engage USF St. Petersburg
students with community businesses, agencies and schools in focused academic service. By pairing
courses with corporate and community partners for immersive learning, professors involve students in
the world outside the classroom.

Students can search for the Citizen Scholar courses in OASIS (new since 2010). They are available to
students in the “degree program attributes” as USFSP: Citizen Scholar.

http://www.usfsp.edu/center-for-civic-engagement/citizen-scholar-program/

https://www.usfsp.edu/catalog/files/2019/ 7 1 %o
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B.1.2.1
Mission or vision statement:

USFSP Mission: Inspire scholars to lead

USFSP Vision: USF St. Petersburg will shine. USF St. Petersburg faculty and administrators will work shoulder-to- shoulder
with students and community partners to build a better world. We will challenge ourselves to excel in research, teaching
and service.

USFSP Core Values:
Student-Centered Success--We provide a personalized experience for every student. We will grow by design to sustain

academic programs that prepare our graduate and undergraduate students for work and life while retaining our intimate
learning environment.

Research and Innovation--Our faculty members conduct nationally and internationally significant research and scholarship.
Faculty members convert individual and collaborative efforts into new knowledge to improve lives far beyond our campus
and community. Inclusion of Differences--We seek divergent voices and tell untold stories. We actively recruit students,
faculty, staff and administrators who bring global and domestic diversity to campus, with emphasis on representing our
evolving regional demographics. We notice where conceptual differences synthesize, complement — or clash. In classes, in
meetings and in public forums, we invite difficult dialogues to enable everyone to better understand different worldviews.

We strive to create synergy.
Commitment to Community--USF St. Petersburg connects seamlessly to St. Petersburg and the surrounding region. Our

students enroll in the city as well as USFSP, bringing to the city the exuberance that only a residential campus culture can
provide. Our community-based partners and mentors multiply opportunities for students and challenge faculty and

administrators to recognize new areas for innovation and exploration. Together we shine.
Care for Natural Environment--We celebrate our organic connection to the waterfront and cityscape. Through study and

service, we serve as stewards for the plants, animals and systems that sustain us. We take seriously our commitment to
become carbon neutral.

The Mission and Vision Statements of all three Colleges reflect the importance of civic and community engagement.

College of Arts and Sciences: “Our students will have the critical skills, broad outlook, and civic awareness that will make
them engaged and productive citizens. In short, our students will be recognized as citizen scholars.”

Kate Tiedemann College of Business: Values include a commitment to community and civic engagement
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https://digital.usfsp.edu/accreditation_sacs_docs/
https://www.icrme.net/uploads/1/0/9/8/109819470/gibsondee_rme_proceedings_the privilege_project.pdf

http://www.usfsp.edu/bay-to-bay/

B.1.2.3.1 Web Link (if available)
https://www.usfsp.edu/academic-affairs/files/2018/06/USFSP-gep.pdf

B.1.2.4
Other:

USFSP’s current Strategic Plan process is on hold pending finalization of consolidation process and design. Presentations
labeled “Who We Are” and “Where Discovery Shines” have served as guiding documents for 2018-2020 planning and to
assist and educate those involved in consolidation planning.

The August 2018 draft presented 3 pillars (Inclusive Community, Research & Innovation, and Sustainability). Within
Inclusive Community, Sub-section a (Access, Inclusion, and Success) lists “create more immersive learning opportunities” as
an objective. Sub-section B (Local Partnerships) is as follows:

“A commitment to citizen scholarship and community engagement.

--Partner with the Innovation District to promote life and health science research
--Expand the Citizen Scholar Program

--Establish Civic Fellows program with Florida YMCA

--Develop flexible adult continuing education programs

--Build pathways for Pinellas County students and their families”

Sub-section C (Global Partnerships) is as follows:

“Creating global opportunities.

--Develop affordable domestic and international immersion experiences
--Increase study abroad experiences

--Expand local and global internship opportunities

--Draw international students and faculty to our campus”

Within Research & Innovation, Sub-section B is labeled Experiential Learning Through Innovative Teaching and is as
follows:

“Become Florida’s experiential university.

--Build our reputation as the state’s center for faculty and student development in critical and creative thinking
--Promote and reward innovative and effective teaching

--Provide opportunities for students’ personal, social, and professional development

--Expand services provided by the Center for Innovative Teaching and Learning

--Continue to lead the state in Quality Matters certification for online courses

From 2018 Year in Review, Chancellor's Message:
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--Research and innovation: We seek to expand our understanding of the world and use new and surprising techniques to
discover and share this knowledge.

--Inclusive community: We embrace diversity and are dedicated to making our university a welcoming place for all.
--Sustainability--We recognize the value of our precious natural resources and strive to be good stewards of the planet.
From April 2019 Transition Planning Document:

Strategic Goal 5.b. Continue to develop international partnerships and opportunities for students to participate in
affordable study abroad by expanding existing agreements with universities in China, Malaysia and Singapore.

Other initial information: There are multiple opportunities for fundraising and research partnerships in Pinellas County,
which has the second largest base of manufacturing employment in Florida. It is home to Fortune 500 companies Jabil
Circuit, Raymond James and Tech Data. Other notable employers include Home Shopping Network and Nielsen Media
Research. In addition, the county supports numerous business accelerators, such as the Tampa Bay Innovation Center, the
Gazelle Lab, TEC Garage and Clearwater’s SPARK. These organizations have multiple needs that could be served by a
preeminent, research-intensive university.

Document goes on to highlight notable partners such as Duke Energy, the St. Petersburg Innovation District, the St.
Petersburg Downtown Partnership, the Pinellas County Economic Development Council, and the Poynter Institute.

B.1.2.4.1 Web Link (if available)
https://www.usfsp.edu/home/files/2019/01/USFSP-2018-Year-In-Review-2018.pdf

B.21
Briefly discuss any significant changes in mission, planning, organizational structure, personnel, resource allocation, etc.
related to community engagement etc., since the last classification:

While the previous Strategic Plan (Points of Focus, 2009-2013) included language focusing on community engagement, the
2014-2019 update (Vision 20/20) elevates Commitment to Community as a Core Value of USFSP. As described previously,
community engagement is not only incorporated into the university’s Strategic Goals but specific related strategies and key
performance indicators are provided. As an example, Strategy 1.3 as part of Distinctive Identity is to “Weave USFSP’s
identity with the city so that USFSP anchors the city and the city flows into campus. Link USFSP leadership with local
government, civic and corporate leaders to create seamless educational and experiential opportunities for students and
members of the community.”

The Center for Civic Engagement (CCE) has continued its role in coordinating campus infrastructure and has seen growth in
personnel, resources, and responsibilities. The CCE is notably the lead entity as part of USFSP’s Civic Fellows Program with
the Florida YMCA/Youth in Government (YIG), the first such university partnership nationwide that will bring students
from throughout Florida onto campus for instruction in Political Science and Leadership Studies.

The OPEN Partnership Education network was developed during the 2016-17 academic year and has developed numerous
events and programs with their most recent theme being “Civility--In search of common ground through storytelling, art,
and civic dialogue.” OPEN provides a rich platform of online tools and services--and combines them with diverse in-person
opportunities where people can connect, discuss, and demonstrate how ideas become solutions. OPEN makes it easier for
those working and living within St. Petersburg to be inspired, educated, trained, funded, and engaged in practical ways to
address the issues we face.

Page 14/96
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As aresult of planning for Vision 20/20, an internship coordinator position has been created within each of USFSP’s three
colleges (Arts & Sciences, Business, and Education) to help facilitate connections between students and community
partners/internship sites. Additional positions such as Education’s Community Liaison and Business’ Career Services
Administrator help to supplement campus-wide efforts while providing specialized services to the students in their field.
The Department of External Affairs now consists of five positions staffed by individuals whose previous career experience
provides connections to city government, the St. Petersburg Downtown Partnership, the local arts community, etc.

On the co-curricular front, the directory of community partners available to students for service and volunteer
engagements is now maintained online via PeteSync, USFSP’s student engagement platform via OrgSync. PeteSync is
managed by the Office of Leadership and Student Organizations within Student Affairs with the CCE administering the
Service Opportunities portal.

B.3.1
Specify changes in executive leadership since classification and the implications of those changes for community
engagement:

Since the 2010 application, USFSP has had four Regional Chancellors and six changes in leadership of the Vice Chancellor
for Academic Affairs.

Particularly beginning with the leadership of Chancellor Sophia Wisniewska, there was a renewed emphasis on civic and
community engagement that has strengthened under the leadership of Chancellor Martin Tadlock. Dr. Tadlock has served
as the lead voice of USFSP throughout the consolidation process which has focused attention on the identity of the
university and its community impact and involvement. Dr. Tadlock has routinely emphasized our strategic priorities
(specifically civic and community engagement) at campus and community forums as well as to the larger USF Consolidation
Planning Study and Implementation Task Force.

Regional Chancellor:

Margaret Sullivan - January 2009 - August 2012

William Hogarth (interim) - August 2012 - June 2013

Sophia Wisniewska - July 2013 - September 2017

Martin Tadlock - (Interim September 2017 - August 2018) - Chancellor August 2018 to present.

Regional Vice Chancellor for Academic Affairs:

Norine Noonan - November 2009 - June 2013

Vivian Fueyo - June 2013 - July 2014

Johannes Reichgelt - July 2014 - March 2015

Vincent "Mark" Durand- March 2015 - July 2016

Martin Tadlock - July 2016 - September 2017

Olufunke Fontenot - November 2017 - December 2018

No current RVCAA, Catherine Cardwell is Interim Associate RVCAA, Allyson Watson is Chief Academic Officer

Applications for the position of Regional Vice Chancellor are currently being solicited with a deadline of April 15,2019.
Experience in community engagement and experiential learning is explicitly listed as a preferred qualification.

C. Institutional Commitment
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Infrastructure

Cil1i

As evidence for your earlier classification, you provided a description of the campus-wide coordinating infrastructure
(center, office, etc.) to support and advance community engagement and you reported how it is staffed, how it is funded, and
its reporting line.

For re-classification, describe what has changed, if anything, with this infrastructure, its mission, staffing, funding, and
reporting since the last classification. If the campus has more than one center coordinating community engagement,
describe each center, staffing, and purpose and indicate how the multiple centers interact with one another to advance
institutional community engagement. Provide relevant links that support the narrative.

The Center for Civic Engagement (CCE) continues to serve as the university’s coordinating center for civic and community
engagement. There has been a dramatic increase in investment and infrastructure since 2010. Since our last application, the
Center now has a line item in the recurring Academic Affairs budget, with a budget to support regular programming (the
faculty course development grant program, the Civic Engagement Fairs, the professional development workshop series, a
Center Director, etc.). The CCE hired a permanent (non-OPS) part-time Program Assistant in June 2016; that position was
made full-time in January 2018. There are two federal work study student assistants who serve as a part of the CCE team as
well. Efforts are currently underway to secure a graduate student assistant for 2019-20. The CCE reports directly to
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Affairs, and Student Government. The CCE engages in bi-weekly meetings on civic and community engagement for planning
and programming purposes with Student Affairs staff and then also meets regularly with student leadership within Student
Government.

The CCE works with the Career Center to post internship opportunities to the database “Handshake” and to collaborate
with the internship coordinators and community liaisons within each of the individual colleges now dedicated to
internships, placement, and career readiness.

Funding

C21
As evidence provided for your earlier classification, you described internal budgetary allocations dedicated to supporting
institutional engagement with community.

For re-classification, describe what has changed, if anything, with the internal budgetary allocations since the last
classification.

The below Information was provided by the USFSP Office of Administrative and Financial Services and Office of University
Advancement. As of 2018-19, internal funding for community and civic engagement has substantially increased. Internal
recurring funding totals $1,304,718 and internal non-recurring funds total $5,056,561 (of which $2,726,000 is not annual
funding but instead represents legislative appropriations spread out over the last 5 years). This can be compared to the
previous application which cited approximately $1 million for recurring annual funding with substantially lower figures for
allocations elsewhere (external/fundraising, non-recurring).

Below are lists of offices/divisions/positions whose funding is either entirely focused on community engagement or a
portion of their funding has been determined to focus on community engagement.

Internal recurring and non-recurring: Center for Civic Engagement, Bishop Center for Ethical Leadership, OPEN,
Sustainability Initiatives

Internal recurring funding only: Career Center, Compass, External Affairs, Geo-Spatial Analytics Lab, Internship
Coordinators (within ea 7o " %o T
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External budgetary allocations have also seen a significant increase compared to our 2010 application cycle both in terms of
number of projects & funding. Total external funding tied to institutional engagement with community has been calculated
at $20,067,715 (over time period of last 5 years) by USFSP’s Office of Research and Business & Finance Department.
Explicit figures were not provided in the 2010 application beyond a few specific grants totaling $405,000 (Learn and Serve
America; Campus Compact). Research grant figures were provided ($2,727,164 in FY 09-10) though amounts specifically
dedicated to community-based projects were not.

The largest component of that figure is $17,087,559 tied to Community Engaged Research Grants (37 awards). $625,000 is
tied to initiatives within the Kate Tiedemann College of Business (KTCOB) including their Wealth Management Center
partnership with Bank of America, the Consumer Insight & Sales Lab, and their Women and Leadership Initiative. $548,496
in sustainability initiatives (in addition to nearly $1m in internal funding) thanks to partnerships with Duke Energy (solar
array, electric vehicle charging stations) and Tesla. Additional components include CCE, OPEN, Prison Literacy Program
(contract with Department of Corrections, housed within College of Education working with incarcerated youth & adults),
etc.

USFSP’s 2010 application referenced 5 community-based projects out of 7 total awards. Overall funding for that year,
including the 2 projects that were not community-based, totaled $2,727,164.

Notable examples:

$9,441,305--Jordan Knab of the College of Education manages three projects funded by the Florida Department of
Education and the University of Central Florida focusing on special education (Project 10/STING RAY initially dating back
t0 2010,) and K-12 student mental health via the Florida Department of Education to develop new statewide training
programming to help school personnel identify signs of emotional distress, mental health difficulties, and substance abuse
disorders--and then be able to connect students with applicable resources (part of Marjory Stoneman Douglas High School
Public Safety Act).

$4,244,049--James McHale, founding chair of USFSP’s Department of Psychology (Arts & Sciences), Executive Director of
the USFSP Infant-Family Mental Health Center at Johns Hopkins All Children’s Hospital. Dr. McHale is in receipt of
substantial internal funding referred to above via legislative appropriation and also has managed 9 grant programs that
include the Infant Family Mental Health Center (via Pinellas County, Juvenile Welfare Board of Pinellas County, Foundation
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programs, initiatives, and experiential learning opportunities for our students at this institution in partnership with the
community. The private support received during the last nine years has dramatically strengthened community engagement
by enriching already existing programs and expanding our mission of service to the greater St. Petersburg community. Our
successes achieved by raising significant private support has provided a myriad of new community engagement
opportunities. For example, the naming of USFSP's Kate Tiedemann College of Business with a $10 million gift from Ms.
Kate Tiedemann has provided flexible funding to support outreach by faculty and students into the community.
Additionally, Tiedemann's funding supports bringing business leaders to campus for interactive forums whereby these
individuals from the community engage with our students. In 2018, Bank of America provided a $500,000 gift; half of the
funding ($250,000) is dedicated specifically to develop financial literacy within the community. USFSP faculty and students
have created workshops for members of the greater St. Petersburg community - the first multi-day conference was just
held during spring semester 2019. In 2017, with a generous $1.3 million commitment by Jim Aresty, USFSP created and
launched OPEN (Open Partnership Education Network). The OPEN program engages with the St. Petersburg community to
identify three to five themes for further discussion during each upcoming year. At each community conversation a featured
expert focuses discussion on topics that are held throughout the academic year - which are part of specific theme. Themes
(developed collaboratively between the community and USFSP) have included "Seeds" with topics pertaining to urban
agriculture, "Frontiers" regarding science and research, and "Civility" developing common ground through the arts,
storytelling and civic dialogue. With the OPEN initiative, University Advancement has garnered additional gifts from Duke
Energy and the Community Foundation of Tampa Bay - who are sponsoring several of the specific themes. Lastly, private
support has made possible the development of La Florida, An Interactive Digital Archives of the Americas. The research
conducted has "revolutionized" early American history which showcases via short videos, interactive maps and digital
reconstructions the diverse melting pot of people that made up early Spanish Florida, from Spanish conquistadors and
Native Americans to free and enslaved blacks and Europeans from Germany, Ireland and Eastern Europe. Raising support
from the Hough Family Foundation, the Lastinger Foundation and the Duckwall Foundation, this rich history is being
brought to life in the next phase which will introduce the history into the Florida K-12 schools. Dr. Michael Francis, the
Hough Family Foundation Endowed Chair, directs the program and has engaged with the community and the school system
to develop the enriched school curriculum. USFSP has further developed and deepened community engagement through
increased philanthropy from our community partners who have invested in USF St. Petersburg - and in turn USF St.
Petersburg serves the greater St. Petersburg community.

https://www.usfsp.edu/home/2017/05/26/14871/

https://www.tampabay.com/education/intrigue-philanthropist-kate-tiedemann-gives-another-3-million-to-usf-st-
pete-20190201/

C24

As evidence provided for your earlier classification, you described ways in which the institution invest its financial
resources externally in the community for purposes of community engagement and community development? Describe the
source of funding, the percentage of campus budget or dollar amount, and how it is used. Provide relevant links related to
the results of the investments, if available.

$1,304,718 of internal recurring funding dedicated to community engagement, $5,056,561 of non-recurring funding (both
current/on-going and multi-year dating back 5 years), and over $20 million in external funding secured (same time frame as
internal, non-recurring) demonstrates USFSP’s increasing commitment to community engagement and development. Some
notable programs are as follows:

Sustainability--St. Petersburg was recognized as Florida’s first “Green City” in 2008 and has since been named a winner in
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Bloomberg’'s American Cities Climate Challenge. USFSP has aligned itself on this front via investment (detailed previously),
student initiatives (Green Energy Fund, Student Government Clean Energy Resource Conservation Commission), and
founding the Joint Institute for Gulf of Mexico Studies.

Community events--The OPEN Partnership Network has delivered programming on civility, sustainable urban agriculture,
and developing the smart, inclusive city of tomorrow just to name a few themes. USFSP also serves as a resource, host, and
supporter of the St. Petersburg Science Festival, Tampa Bay Times Festival of Reading, and the St. Petersburg Conference
on World Affairs.

STEM Education--In October 2018, the College of Education opened a state-of-the-art STEM INQ lab complete with the
latest multi-disciplinary tools ranging from robotics to virtual and augmented reality. The space is seen as not only an asset
for campus but also for our long-standing partnerships with Pinellas County Schools with annual summer camps now being
held for grades 5-8 conducted by USFSP faculty, Pinellas County teachers, and Microsoft trainers.

Bishop Center for Ethical Leadership--In addition to housing USFSP’s Leadership Studies Minor and the Ethics Bowl &
Debate team which puts on weekly programming/discussions and competes nationally, the Bishop Center has launched
(Spring 2019) a new program in corporate training and professional development.

Civic Fellows Program--This partnership with the Florida YMCA will bring high school students from around Florida to
USFSP for two weeks as part of a year-long program delivering college credits in Leadership and Political Science. USFSP
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USFSP is in the process of implementing an assessment tracking system, Nuventive Improve (formerly TracDat), which will
provide a platform to hold assessment records for community engagement data. This platform, when fully developed, will
enable enhanced communication among the many departments involved in community engagement initiatives that will
support the institution’s goal of continuous improvement.

3.2

Describe the mechanisms used for systematic campus-wide assessment and measurement of the outcomes and impacts of
institutional engagement. Who is responsible for gathering data, how are the data managed, how often is it gathered, and
how are data used? What assessment and measurement mechanisms does the campus still need to develop? Provide
relevant web links.

The Center for Civic Engagement has the primary responsibility for conducting a Civic Engagement Inventory each
semester. Each academic program, individual faculty member, and department in Student Affairs reports on community-
engagement as well. (See above.) The implementation of the new institutional assessment tracking system, Nuventive, may
improve communication between and among departments involved in community engagement initiatives.

Assessment mechanisms to be developed:

Every semester, the CCE surveys students in Citizen Scholar courses, and these data have presented a positive snapshot of
the impact of the civic and community engagement on student learning outcomes such as communication skills, critical
thinking, understanding community needs, applying concepts of academic discipline to the local community, and the
likelihood of future participation and engagement with community issues and organizations. Anecdotally, we know that
many students do continue their engagement. Indeed, we know many students who go on to get internships or jobs in what
was their service learning placement. However, we would like to approach this more systematically. The mission of USFSP is
to graduate citizen scholars whom we hope will be dedicated to a lifetime of service, but we don’t yet examine this by way of
alongitudinal study. Plans are underway for the CCE to work with the Alumni Relations Office to survey USFSP alumni
regarding continued community engagement. Are USFSP alumni who have participated in our Citizen Scholar program
more likely to be registered to vote? To cast a ballot? To volunteer? To donate to charity? To be a member of a community or
civic organization? To attend a public meeting? To work with neighbors to fix community problems? We are working on a
study so that we can find out.

(The CCE did partner with the League of Women Voters of the St. Petersburg Area on their Civic Health Survey of the
residents of St. Petersburg. A USFSP faculty member and LWVSPA Board Member was a co-lead for the program. The
USFSP student president of the LWVSPA affiliate along with the CCE helped distribute the survey to the campus
community. Results are being compiled at the time of this writing.)

http://floridacivichealth.org/

https://lwvspa.org/engage-st-pete/
3.3
What are the current findings from the mechanisms used for systematic campus-wide assessment and measurement: and

how are these different from the findings since the last classification?

New since the 2010 application: As a result of strategic planning for Vision 20/20, an internship coordinator position was
created within each of USFSP’s three colleges (Arts & Sciences, Business, and Education) to help facilitate connections

Page 22/96



Re-Classification: The Carnegie Foundation for the Advancement of



Re-Classification: The Carnegie Foundation for the Advancement of

Teaching
Created by Institution on 6/7/2018. Last modified on 4/15/2019.

35

Outcomes and Impacts on students
Describe one key finding from current data and indicate how you arrived at this finding:

Every semester, the Center for Civic Engagement administers surveys of students enrolled in Citizen Scholar courses (these
are pencil and paper for face-to-face courses and online for students enrolled in online Citizen Scholar courses).

As a snapshot, during the Fall 2017 semester, 415 students responded to the survey. Those students worked 7,911.25
hours in direct service (an average of 7.5 per student) and an additional 5,270.25 reflection hours.

92% of the students reported that the civic engagement component of the course enhanced their understanding of course
content.

77% of the students responded that they feel more comfortable participating in the community after taking the Citizen
Scholar course.

81% of the students reported that they plan to continue serving with the community program related to the course
assignments after completing the citizen scholar course.

96% of the students reported that they understanding of community needs improved.

During the Spring 2017 semester, 367 students completed the survey. Those students worked 4,532.5 hours in the
community (an average of 12.4 direct service hours), and an additional 2,093 reflection hours.

93% of the students reported that the civic engagement component enhanced their understanding of course content.

81% of the students disagreed with the statement that they would have learned more from the class if more time was spent
in the classroom instead of doing service in the community

83% of the students planned to continue serving with the community program after the semester was over
96% indicated that their ability to apply concepts of their academic discipline to the local community improved

91% indicated that their understanding of and appreciation for diversity had improved

3.6

Outcomes and Impacts on faculty
Describe one key finding from current data and indicate how you arrived at this finding:

Every semester the CCE surveys all faculty as part of the Civic Engagement Inventory to identify Citizen Scholar courses
that are being taught as Citizen Scholar courses (and to identify the community partners with whom the faculty are
collaborating). The CCE also interviews the Department Chairs and Program Coordinators every semester, in conjunction
with identifying the courses to be coded as Citizen Scholar in OASIS. Every calendar year the faculty input data regarding
their community-engaged teaching, research, and service into “FAIR” as a part of their Annual Review evaluation and as
part of the tenure and promotion process. Biannually, the CCE conducts a more comprehensive survey of faculty
community engagement that covers teaching, research, and service.

For this response, we would like to share the findings of a survey that the CCE administered of all faculty who received a
CCE Faculty Course Development Grant during the last ten years. In this longitudinal study, we found that the majority of
the courses (56%) were offered subsequently and that of those who did not offer the same course again, components were
spread through other courses. (Sometimes the course was not offered again because a different faculty member was
assigned to teach the course or because due to changes in program requirements the specific course no longer offered at
USFSP.) For the most part, the investment to develop the civic engagement components of those courses paid dividends in
future semesters, as the community contacts and assignments that were developed pursuant to the CCE Faculty
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Development Grant Program were used in other courses.

In the open-ended question that asked about how the grant program helped foster community engagement, faculty
responded that it

“Helped students engage with local businesses on project that benefits all in the community”

“The students were very much excited to see their efforts having an effect on the educational community”

“Build partnerships, foster critical reflection, and help students to strengthen communications and leadership skills”
“It helped me form relationships with community partners.”

Moreover, thirty-seven percent of the grant recipients already had published scholarly articles and presented at
conferences as a result of the CCE grant program.

The CCE continues to offer this Course Development Grant every Spring, Summer, and Fall. And the CCE continues to offer
professional development workshops (e.g., roundtable discussions featuring panelists of previous grant winners to discuss
curricular engagement) to encourage other faculty to apply and to develop an new citizen scholar course, preferably ina
General Education, senior capstone, or course required for the major.

http://www.usfsp.edu/center-for-civic-engagement/course-grants/

3.7

Outcomes and Impacts on community
Describe one key finding from current data and indicate how you arrived at this finding:

Every semester the CCE surveys our community partners (the 98 partners included in the CCE's Community Partner and
Service Learning Placement Directory) in advance of the Civic Engagement Fair (to learn more about intern and volunteer
needs, current projects, etc.) and again after the Fair (to learn more about how many students signed up, how many USFSP
are now working at the agency, etc.). The CCE also hosts events for community partners when they are on campus for the
Civic Engagement Fair (e.g., networking events with faculty to inspire future collaboration, presentations by Career
Services on how to get internship opportunities posted in Handshake, etc.), and CCE staff obtain feedback from community
partners when meeting with them on campus.

In addition,in 2017 the CCE launched a more comprehensive survey of USFSP community partners in through a
collaboration with the Student Affairs’ Director of Assessment. The survey went to a larger group of community partners
(by email). In addition to those in our Placement Directory, we sent the survey to all partners identified in the
comprehensive civic engagement survey sent to faculty as well as to additional partners identified during the CCE’s Clvic
Engagement Inventory (and review of course syllabi and assignments).

Below are key findings from that survey (which we intend to administer biannually moving forward):

The degree to which their organizations benefited from partnering with USFSP. (Percent who indicated that the
organization benefited ‘considerably’ or ‘a great deal’)

Having the opportunity to provide real-world experience and learning opportunities for students — 94%
Helping the organization achieve its mission —81%
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Understanding / appreciating diversity — 88%

Applying course-related concepts to the local community —88%

Appreciating the importance of volunteerism and service in the community — 88%
Understanding community needs — 83%

Conducting oneself professionally on the job — 78%

Quality of collaboration between USFSP and community partner. (Percent who indicated ‘agree’ or ‘strongly agree’ to the
following characterizations of collaboration)

Community partners are asked about their perceptions of the institution’s engagement with and impact on the community
(95%)

The partnership with this institution had a positive impact on my community (94%)

The faculty and/or staff that our community partnership works with take specific actions to ensure mutuality and
reciprocity in partnerships (89%)

Community partners are recognized by the campus (83%)

3.8
Outcomes Impacts on institution
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http://www.usfsp.edu/career-center/innovation-scholars/

39
In the past 5 years, has your campus undertaken any campus-wide assessment of community engagement aimed at
advancing institutional community engagement?

Yes

3.9.a - Describe what was the nature of the assessment, when was it done, and what did you learn
fromit.

The last assessment of community engagement that best fits the above definition would be the Vision
20/20 Strategic Planning process whose report and recommendations were approved by the USFSP
Campus Board in July 2014 and by the USF Board of Trustees in September 2014. Regional Chancellor
Sophia Wisniewska stated that it was her goal to deliver a planning process that would listen to all
stakeholders, internal and external, to best align needs and aspirations of USFSP with the community.

This was evidenced by the inclusion of community members on the committees that guided the process
as well as the solicitation of community feedback both targeted and general which in turn generated
themes and patterns that reinforced the need and desire for USFSP to deepen its partnerships and
collaborations. As detailed previously, community engagement and its importance appears throughout
the document, in its goals, strategies, key performance indicators, and in what continues to serve as our
Mission, Vision, and Core Values. USFSP’s commitment to community would be enriched and
strengthened so that it would serve as a defining characteristic of the university. University
infrastructure improvements such as staffing (CCE expansion, internship coordinator positions),
budgetary allocations (sharply increased across the board on community engagement initiatives as
detailed in budget/funding questions), and the creation/integration of new programs and initiatives to
boost student success and retention that feature community engagement and experiential learning
opportunities (Innovation Scholars, Compass/First Year Experience, STEM INQ Lab, etc.) all point to
the aspirations of 2014 being conceptualized and implemented.

Reviewing criteria referenced throughout this application indicates that progress has been made in
nearly all areas. The consolidation process in some ways has forestalled a more complete reevaluation
of Vision 20/20 and its goals and objectives (along with the development of an updated strategic plan
post-2019) but in other ways has confirmed the positive momentum achieved in recent years. With
internal and external facing committees and workgroups involving the entire USF and local community,
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41
As evidence provided for your earlier classification, you described the ways the institution offers professional development
support for faculty in any employment status (tenured/tenure track, full time non-tenure track, and part time faculty), staff,

and/or community partners who are involved with campus-community engagement.
For re-classification, describe what has changed, if anything, with professional development for community engagement.

How have the content, program, approaches, or audience for professional development changed since the last Carnegie
classification? What have been the results?:

The CCE continues to organize faculty development workshops (curriculum development, syllabi workshops, Scholarship of
Teaching and Learning, community partner-faculty networking events, etc.). The CCE also continues to maintain the
Community Partner/Service Learning Placement Directory and hosts Civic Engagement Fairs every semesters which bring
partners to campus to facilitate service learning placements in Citizen Scholar courses.

As before, the CCE administers the Faculty Citizen Scholar Course Development Grant program which provides awards for
course development as well as hiring of student assistants, reimbursement for faculty/student travel related to community
engagement projects, and necessary supplies to the civic engagement component of the course. A longitudinal study of the
grant program (CCE, Summer 2018) revealed that a majority of recipients continued to offer the course that was developed
and that the majority of grantees listed scholarship published as a result of the program.

Each of the Colleges also has funds to support faculty research, some of which is awarded to community-based research and
participation in conferences to present SOTL research.

Since 2010, two additional centers were established that provide professional development to faculty and staff to improve
teaching and learning.

In 2013 the Distance Learning staff launched the Online Learning and Instructional Technology Services (OLITS). OLITS
facilitates a number of workshops every semester. OLITS also administers a grant program to support faculty development
of new online courses, including those with civic engagement components.

In 2015 the Florida legislature appropriated ($260,413) to develop a Center for Innovative Teaching and Learning (CITL) at
USFSP. A CITL Board and Executive Board were established in 2015, and the Boards have been responsible for all
programming and activities. A new Director has been hired and will begin June 1, 2019.

CITL programming includes a week of programming and workshops (“Week of Teaching”) prior to the start of the Fall
semester (beginning August 2017). Workshops have included sessions devoted to enhancing civic engagement across the
curriculum. Beginning in February 2016, CITL and OLITS have organized the “Bay to Bay Learning Symposium.” In 2020 the
theme of the B2B will be centered around civic engagement across the curriculum.

In 2017-18, CITL launched the first Faculty Learning Communities. These academic-year-long FLCs have explored themes
related to civic and community engagement. For example, in 2018-19, there was an FLC “Social Justice and Mindfulness.”
One of the FLCs approved for 2019-20 is devoted to “Civic Engagement Across the Curriculum” that will coordinate with
the Bay-to-Bay Learning Symposium of the same theme.

Launched in 2017 was the Chancellor’s Award for Excellence in Civic Engagement for a faculty member. This award is
similar to other faculty awards that recognize excellence in teaching, research, and service, and comes with a $5,000 prize.
A similar Chancellor's Award for staff was initiated in 2019 with a lesser monetary award.

Campus councils/committees related to community engagement include the Strategic Planning Committees, the Carnegie
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position descriptions:

Prior to any new hires, an academic unit must complete an “Academic Affairs Faculty Request Form”
along with a “Personnel Action Request.” In justifying the need for the new position, the academic unit
must answer this question: “How would filling the requested faculty line contribute to USFSP’s
strategic plan and/or performance metrics?” As detailed elsewhere in this Application, the USFSP
Strategic Plan (Vision 20/20) includes Commitment to Community as a Core Value.

Moreover, the Mission and Vision Statements of all three Colleges reflect the importance of civic and
community engagement.

College of Arts and Sciences: “Our students will have the critical skills, broad outlook, and civic
awareness that will make them engaged and productive citizens. In short, our students will be
recognized as citizen scholars.”

Kate Tiedemann College of Business (KTCOB): Values include a commitment to community and civic
engagement.

College of Education: The Mission is “to promote transformative education and social justice through
rigorous research, innovative teaching, as well as locally and globally engaged partnerships.” And the
COE declares that “Leadership in education encompasses... collaboration that serves communities,
institutions, and individuals... that contributes to a just and productive society.”

For specific examples of language in job postings:

KTCOB includes as a primary preferred qualification for all positions: “Experience teaching classes that
incorporate client/project-based community engagement learning.” Also emphasized is the ability to
forge “cooperative partnerships and alliances with alumni, professional constituencies, and the
regional business community”

From the College of Education: The position description for Instructor, Foundations in Teaching,
explains that “The College of Education at USFSP is committed to student-centered success, diversity,
and inclusion, as well as the local community and beyond.”

The HR Administrator for the College of Arts and Sciences meets with all Search Committees prior to
the commencement of their work. While reviewing the Recruitment Procedures, she emphasizes the
university Mission. From the powerpoint presentation: “The mission statement of the University of
South Florida indicates that the University is dedicated to excellence in teaching, research, service, and
community engagement. The University is a multi-campus national research university that supports
the development of the metropolitan Tampa Bay Region, the State of Florida, the United States and the
world. The University values cultural and ethnic diversity and global understanding.”

Currently there is a search is underway for the chief academic officer at USFSP, the Regional Vice
Chancellor for Academic Affairs and Vice Provost. From the posting: “The RVCAA-VP oversees the
academic units and centers, evaluates faculty and staff; participates in the budget process; serves on
the Regional Chancellor’s cabinet; engages in community outreach in support of opportunities to grow
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