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Shared Decision Making

Shared decision-making builds on informed consent, whereby the person and provider are
acknowledged for their expertse with both contributng to the medical decision-making
process. In this approach, providers explain treatment optons and alternatves and help the
patent choose the opton that best aligns with the person’s preferences as well as their unique
cultural and personal beliefs. Choices are then included in the person-centered plan. Shared
decision-making aids can assist the patent to work with the provider to choose the best
treatment opton.

Relationship Building

E ectve recovery-oriented and trauma-informed services and treatment are based on
respectul and trusted relatonships that meaningfully establish a therapeutc alliance that can
lead to healing and problem solving. Developing e ectve relatonships requires engaging with
the person to understand the “story” of their journey, their strengths, values, preferences,
family, and social factors.

Respectful Communication

The foundaton of e ectve working relatonships is honest and trust-based communicaton. By
their communicatons and actons, providers should demonstrate that they value and respect
the individual being served. Jargon should be avoided as well as judgmental and authoritatve
approaches.

SAMHSA's mission is to lead public health and service delivery e orts that promote mental health,
prevent substance misuse, and provide treatments and supports to foster recovery while ensuring 2
equitable access and beter outcomes.



Trauma-Informed

E ectve care seeks to recognize and respond to trauma experienced by those being served.
Trauma is ofen a common precursor to mental health and substance use conditons.
Interventons such as seclusion and restraint can break trust, are ofen unsafe and, in fact, can
re-traumatze individuals seeking help. Trauma-informed care seeks to provide a care
environment that focuses on safety and trust.

Least Restrictive

The L.C. vs. Olmstead U.S. Supreme Court decision stpulated that people with disabilites —
including those with behavioral health conditons — have a right to a life in the community.
Recovery-oriented care promotes individuals to pursue independence and community
integraton. Insttutonal and coercive care are to be avoided whenever possible and individuals
and families are provided with the services needed to live in home and community-based
settngs.

Engagement

Engaging the person and their chosen supporters, or family into care and recovery are key for
people startng and maintaining their journeys of healing. Peer and family support can assist
recovery by providing hope and role models who demonstrate that recovery is possible. Peer
support includes being consistently and compassionately present with and for the person and
believing in their capacity for recovery. Developing respectul, trust-based relatonships is critcal
to creatng an environment in which the person can talk openly and honestly to actvate
recovery. Other approaches such as motvatonal interviewing can be helpful.

Resilience and Strengths-Based

Care providers must identfy and build on
the strengths, skills, resources, and
knowledge of the person being served
and their families. This includes
recognizing and valuing the resilience of
people to manage and persevere in the
face of major life challenges.

Culturally Centered

Understanding culture is critcal in , ;
promotng e ectve healing practces for individuals, families, and commumtes Prowders must
practce cultural humility and learn about the history, beliefs, language, practces, and values of
those they serve. Care delivery should be congruent with and build on the person’s cultural
preferences.

SAMHSA’s mission is to lead public health and service delivery e orts that promote mental health,
prevent substance misuse, and provide treatments and supports to foster recovery while ensuring 3
equitable access and beter outcomes.
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