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Based on the PTR assessment, an OVERALL ra6ng will be assigned using the 4-point ordinal scale 
specified in USF’s Post-Tenure Review (PTR) regula6on II(3)(c). 
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School of Information Post-Tenure Review (PTR) Evaluation Matrix 

 
RESEARCH 
 
Evaluation ratings in the area of Research (which includes scholarship, as broadly defined in SI governance documents) generally reflect the faculty 
member’s research productivity (developmental and completed projects) and impact.  Research/scholarly productivity should generally be 
commensurate with the proportion of faculty duties assigned in the research category (e.g., productivity expectations for faculty with a 40% research 
assignment will be higher than for faculty with a 20% research assignment). For forms of scholarship other than those designated in the SI Guidelines 
as “high impact,” the faculty member should provide a brief narrative describing the work, its importance/significance, and its impact. Research 
activity will be evaluated holistically, not just based on the number of indicators. Faculty can meet criteria for a given rating in the domain of 
Research with qualifying performance indicators in one or more of the rating level descriptions.   
 
 

Exceeds Expectations (1) Meets Expectations (2) Does Not Meet Expectations (3) Unsatisfactory (4) 
 
Evidence of exceptional progress on 
(e.g., data collection, data analysis, 
manuscript pages written) and/or 
completion of--on average--at least one 
scholarly product or “high impact” form 
of scholarship per year (per SI 
Guidelines; typically peer-reviewed 
article and/or substantial application for 
external funding, not just letter of 
intent) for each 20% Research 
Assignment.  
 
Evidence of exceptional research 
impact or professional recognition of 
the faculty member’s status as a leading 
or emerging scholar in their field (e.g., 
applied use of one’s 

 
Evidence of significant progress on and/or 
completion of--on average--one scholarly 
product per year, at least some of which 
are regarded “high impact” forms of 
scholarship (per SI Guidelines; typically 
peer-reviewed article and/or substantial 
application for external funding, not just 
letter of intent), but below the rate of one 
product for each 20% Research 
Assignment.  
 
Evidence of significant research impact or 
professional recognition of the faculty 
member’s status as a leading or emerging 
scholar in their field (e.g., applied use of 
one’s research/scholarship in a 
professional practice community, scholarly 

 
Little progress on any 
scholarly product and no 
completed products over 
the review period. 
Productivity is below 
minimum expectations 
within the School for most 
years during the review 
period, as assessed by 
standards within the SI 
governance. 

 
Not actively engaged in 
research or scholarship 
consistent with their research 
assignment, for more than two 
years. 



 

 



 

 

quality indicators 
 
Exceptional performance in facilitating 
student success, engagement, 
mentoring, professional development, 
and advising, which may include:  
 
Student ratings and/or narrative 
suggesting exceptional 
accessibility/responsivity to and 
effective communication with students 

 
Faculty narrative describing how they 
have incorporated feedback from 
students into substantive course 



 

 

with students in activities such as 
advising, capstones, ePortfolios, 
supervising and managing practicum 
and internships, and  career planning/ 
development and/or other forms of  
student engagement appropriate to the 
faculty member’s assignment 

 
Faculty member mentors students 
within their research “lab” and/or 
supervises student independent research 

 
Faculty member receives teaching 
awards/recognition 
 
SERVICE 
 
The School of Information recognizes (a) that university service activities of equal importance or impact can occur at different “levels” (e.g., 
university, college, and school); (b) that service activities of equal importance or impact can occur in different domains (e.g., university professional, 
professional (c) that excellence in service can be demonstrated in different ways. The following rating guidelines are intended to reflect that diversity. 
Service should generally be commensurate with the proportion of faculty duties assigned in the service category (e.g., productivity expectations for 
faculty with a 10% service assignment will be higher than for faculty with a 5% service assignment). No single indicator is necessary and may not be 
sufficient to warrant a given rating. Service activity will be evaluated



 

 

multiple committees, or at multiple 
levels—i.e., university, college, and 
school 
 
Holding office or positions of 
professional distinction (e.g., journal 
editorships) in professional service. 
 
Engagement in high-priority, time-
intensive service activities, e.g., busy 
committees, special task forces 
 
Serving in leadership roles in university 
and/or professional association 
committees 
 
School-related community engagement 
- e.g., presentations to or consulting for 
community, library, government 
organization and/or serving as officer or 
board member of civic organization. 




