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ROBERT JORDAN
CUSTOMER SERVICE SUPERVISOR 
PARKING & TRANSPORTATION SERVICES

Robert has worked at Parking 
and Transportation Services for 
over 20 years as a Customer 
Service Supervisor.

His typical day at work includes 
supporting customer service 
associates, employee training, 
and coordinating with campus 
departments on various projects and 
safety matters. Robert also manages 
the PATS general email account.

Robert’s advice for new employees is 
to be friendly and helpful. Welcoming 
new students and o�ering guidance 
can significantly impact their 
experience on campus. 

His favorite part about working 
in OAS is the opportunity to help 

students. Robert initially came from 
a teaching background and has 
found that his role here still revolves 
around assisting people in their 
educational journey. 

Outside of work, Robert enjoys 
outdoor activities like hiking and 
kayaking. Lately, he has been heavily 
involved in helping his wife and her 
sister with their bookstore venture, 
“Bookends: Literature & Libations.” 

Robert’s favorite book is “A 
Confederacy of Dunces” for its 
humor, and a recent favorite is “The 
Authenticity Project.”

When eating out, Robert and his 
wife enjoy going to his sister-in-law’s 
house. She’s an incredible cook, 
and they are fortunate to enjoy her 
delicious meals every night since she 
lives right across the street.

O�ce of Administrative Services

NEW GIS STORY MAP
Ashley Cone, a recent environmental 
science and policy graduate, created 
an engaging story map during her 
summer internship with OAS. 

She stumbled upon the innovative 
USF reverse vending machines and 
was captivated by their potential to 
promote recycling among students. 

Under the guidance of Daniel Gessman 
and Suchi Daniels, she created an 
interactive GIS-based story map that 
explains what these machines are, pinpoints their 
locations on campus, and highlights the benefits 
of using them. This creation, which resembles a 
website, served as her introduction to the world of 
GIS. You can explore the story map using this link: 
arcg.is/zPPzi or scanning the QR code.

Inspired by her internship experience, Ashley now aspires to be a 
GIS analyst or a sustainability analyst, using data to guide companies 
towards sustainable decision-making. Her summer takeaway? 
“Surround yourself with the right people and connections, and making 
sustainable choices becomes effortless.”

OCTOBER TOWN HALL
Don’t miss the OAS Town Hall on Monday, October 2! Sessions 
will be held at 10 am and 2 pm in the MSC Oval Theater, and 
at 6:30 pm in the PTB Training Room.

ARE YOU 
PREPARED?
DOWNLOAD THE USF 
HURRICANE GUIDE

tinyurl.com/
USFHurricaneGuidePDF

The USF Faculty/Staff appreciation game is coming up on 9/23, 
when USF football faces off against Rice University. 

USF employees will be able to claim two free tickets to the 
game, but also have the ability to purchase up to 8 more tickets 
at a discounted rate at tinyurl.com/facultyandstaff2023  for 
anyone else you may want to bring to the game. 

USF FOOTBALL FACULTY/STAFF 
APPRECIATION GAME

Ashley Cone, OAS Summer Intern.

https://arcg.is/zPPzi
/administrative-services/emergency-management/documents/hurricane-guide.pdf
http://tinyurl.com/facultyandstaff2023
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BUSINESS CENTER

Jasmine Denson 2
Lenika Mitchell 1
Jaiden Nieves 1
Krista Schmidt 1

BUILDING SERVICES

Gloria Murphy 25

Cristina Loaiza 13


