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We are creating a culture offervice excellence in
the O ce of Administrativ@Services. e service
philosophy of OAS is a brigl§ motivating statement By following these four guiding principles

that clearly de nes what cliihts should experience you will exceed expectations and create the
during any encounter with@AS. e service wow moments that positvely impact the
philosohpy (on the le ) bulids on our “Excellence: USF community!

Exceed Expectations” mo

Our service philosophy training has taken
To acheieve this goal, we hfive developed four
principles that will guide y@u in all you do at USF.
You should be:
e  Safe
e Competent
e Responsive
Helpful

Hurricanes are large, spiraling tropical that occur in the United States hit Florida, so it Your individual preparedness greatly
cyclones that can pack wind speeds of over is critical to be alert and Prepared! Hurricane contributes to the overall preparedness
160 mph and unleash more than 2.4 trillion season spans from June #to November 30, with of the USF community and helps in

gallons of rain a day. 40% of the hurricanes August to November beflng the more active recovering from any storm - minor or

< months in the season. major. Hurricanes require proactive
A4 e e < ; measures; it is important to keep track of
o FEInT=tie, e AT L : == 2017 hurricane the weather during these months while
= = ahall season was the most maintaining a disaster supply kit and a

expensive in U.S. preparedness plan year-round.
Namedatorise= history, and the
10-16 0 National Hurricane Each year USF’s Department of Emergency
Center has predicted Management prepares a system-wide guide
H“':':'fm - o a near or above for hurricane preparedness. is guide is
- normal hurricane published online and avaliable in print. To
T — season for 2018, with access the guide online, please visit:

i -
S ——————— 1 10-16 named storms. www.usf.edu/em

Season proba® -
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Facilities Management

Jesus Holland

Mercedes Castaneda

John Wilson

Pathum Narkmongkol

Leela Gardiner
Ruben Gutierrez
John Shuey
Bernice Pugh
Amber Cross
William Land
Russ Schmitt
Eya Hernandez
Everett Doten
Otis Evans
omas Schlick
Robert Moore
Steven Beggs
Steven Bury
Yiu Cua
Bradley Orr
Dwight Cuadrao
Carl Pritchard
Juan Pena
Steven Marshall

Supat Yarngnork

Facilities Management

Jose Marte
Walter Scott
Tony Hardy
Florencio Molina
Hector Vargas

Ann Garcia Quintana

Danielle Blair
Bryan VanSant



April 2018
Office of the Vice Preisdent
Christine Chefalas

Aaron Nichols

May 2018

Business Center
Diane Neyland

Hollie Chancey
James Scull

Human Resources
Cereise Mullings
Beverly Jerry
Debra Faulkner
Linda De Blasio

Parking & Transportation Services
Gleen Dutton

Tracy Williams
Teasa LeJeune
Sakeena Phillips
Joseph Fazio
Vernon Hudson
Ericka Fipps

John Croshy worked for
Administrative Services
for over 41 years and
recently retired as the
Director of Design &
Construction. While we
were happy to celebrate
his years of service,

we are sad to see him
go. His knowledge of,
and dedication to, USF
was unparelled. Enjoy
retirement John!
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